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Mobile Credentials Registration 

Download the ‘Gallagher Mobile Connect’ app on your
mobile device. 
You can do this either before starting the registration process
through the app store or after receiving the initial registration email
by using the link provided in the email.

You will receive an email from 

 no-reply@security.gallagher.cloud.1 Open the email and select 
‘Accept Credential’.2 3

You will receive an SMS to verify
your details are correct. 
Enter the 6 digit code into the box 

Select how you 
would like to register and log in. 4

You have successfully completed the
registration and 
are ready to use your Mobile
Credentials to access site. 

5

Please note, this screen
and Authentication options
differ with phone models.
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You will receive an email from 

 no-reply@security.gallagher.cloud. 1 3 Select ‘Manual Registration’. The registration page will open.4 Open your email and go to the bottom
section and note the code. 5Open the ‘Gallagher Mobile

Connect’ App for your device. 2

Manual Registration 

Page 1

Download the ‘Gallagher Mobile Connect’ app on your
mobile device. 
You can do this either before starting the registration process
through the app store or after receiving the initial registration email
by using the link provided in the email.
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Enter the Code into your device
and select ‘REGISTER’.6 8 Your phone will be directed to an

authentication screen.
You have completed the Manual
Registration and are ready to use
your device.

9 (For Android Users)
Follow any On Screen prompts
and instructions.

10Enter the 6 digit code sent to
your mobile number.7

Manual Registration 
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Please note, this screen
and Authentication options
differ with phone models.
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Android 
Device Settings
Please note, these images and options differ
with phone models.

Open the ‘Gallagher MC’ App. 1

3 ENSURE THE FOLLOWING:

NFC is ON

Bluetooth is ‘ON’

Bluetooth Connection is ‘NORMAL’

Click on the ‘three dots’.
Select ‘Settings’.2 Select ‘No Background

Bluetooth’.4

Click on ‘Bluetooth Background
Access’ and follow step 4
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iOS
Device Settings

Open the ‘Settings’ App on your
iPhone.1 Click on the ‘Apps’ icon.2

4 ENSURE THE FOLLOWING:

Location is set to ‘ALWAYS’

Background App Refresh ‘ON’

Mobile Data is ‘ON’

Bluetooth is ‘ON’

Select the ‘Gallagher MC’ App.3


