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Mew mobile credential for Rail Industry
Worker (RIW) Program. Step 1: Download...

You will receive an email from

no-reply@security.gallagher.cloud.

Download the ‘Gallagher Mobile Connect’ app on your

mobile device.
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New mobile credential for Rail
Industry Worker (RIW) Program.

Step 1:
Download the Gallagher Mobile Connect app
if you don't already have it.

* Google Play

& App Store

Step 2:
Once you have the app, click "Accept
Credential"

Accept Credential

You must accept the invitation within 7 days.
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2 Open the email and select
‘Accept Credential’.

You can do this either before starting the registration process
through the app store or after receiving the initial registration email
by using the link provided in the email.
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-

A 6 digit code has been sent to your
registered mobile number.
If you do not receive a code, please contact
your site administrator:

From Messages
402384
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You will receive an SMS to verify
your details are correct.
Enter the 6 digit code into the box

Register with Face ID

Please note, this screen
and Authentication options
differ with phone models.

Register with Passcode

Select how you
would like to register and log in.
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Registration Succeeded.

You have successfully completed the
registration and

are ready to use your Mobile
Credentials to access site.
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Download the ‘Gallagher Mobile Connect’ app on your
mobile device.

Chggﬁgﬁt o You can do this either before starting the registration process
= p / through the app store or after receiving the initial registration email

by using the link provided in the email.
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mabile device, you can manually register with

New mobile credential for Rail Industr Maobile H 3
Worker (RIW) Program. Step 1: Downlzacl_.. C“""F’r‘:-'- conneCt Mobile Connect Cloud Server g the following details:

Gallagher Security
Region: Mobile Connect Cloud Server

Registration code Code: SPSO—CMEE-WTFD-FPEX
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| To use the credential, present this device at a

) Bluetooth® enabled reader. The credential will use
Register the Bluetooth® connectivity on your device to
What's new » communicate with the reader. When moving
Last updated Jun 19, 2022 3 H i ice i
: No credentials registered mvtve e
French, and Spanish language support Open your credential invitation email result in the inability to request access.

NiwHde aithenticators message and click "Accept Credential”

This email message is sent for the personal
Rate this app attention of the intended recipient. If you have
Tell others what you think received this email in error, please destroy this
email. If you are not the intended recipient, you are
i\( ﬁﬁ? _ﬂr ‘iff ﬂ' notified that any use, distribution or copying of this
Open Email App e-mail is prohibited. Copyright © Gallagher Limited
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Manual Registration
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You will receive an email from 2 Open the ‘Gallagher Mobile

3 Select ‘Manual Registration’. 4 The registration page will open. Open your email and go to the bottom
Connect’ App for your device.

no-reply@security.gallagher.cloud. section and note the code.
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£ Cards Register X Authentication Type ®

REGION @ Using NFC for Auto Connect. Enable

A 6 digit code has been sent to your >
i o tered mobil b = Bluetooth and Location for Manual
Mobile Connect Cloud Server > registel 2 mobile number. Connect and Act':ons

If you do not receive a code, please contact 5

ol Cl AL0
Registration code Configuration Warnings:
92KZ-2YY9-RQ9P-YG3Y] Register with Face ID
\'\\lr!%_

gﬁGA LL % Bluetooth is off

Register

Please note, this screen U
—— and Authentication options
differ with phone models. MOBILE CONNECT

Why is this required?
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Access Motifications

Registration Succeeded. O o

6 Enter the Code into your device 7 Enter the.6 digit code sent to 8 Your phone will be directed to an 9 You have completed the Manual 1 (For Android Users)
and select ‘REGISTER’. your mobile number. authentication screen. Registration and are ready to use Follow any On Screen prompts
your device. and instructions.
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Device Settings

Please note, these images and options differ
with phone models.

| 5 8%

[E Using NFC for Auto Connect. Enable
Bluetooth and Location for Manual
Connect and Actions

Mobile
Connect

Gallaginsi iiobi...
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Natifications

2 Click on the ‘three dots’.

1 Open the ‘Gallagher MC’ App. Select ‘Settings’

Settings

Credentials

Use NFC for Auto Connect

Use Bluetooth

Bluetooth Connection Sensitivity Normal

Bluetooth Background Access None

Reader Calibration
Verbose Logging

Clear Stored Log Files

3 ENSURE THE FOLLOWING:
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¢ Bluetooth Background Access

Higher settings improve performandce bul use more
battery.

High
NFC is ON

Medium
Bluetooth is ‘ON’

Bluetooth Connection is ‘NORMAL’ Low

Click on ‘Bluetooth Background Screen On
Access’ and follow step 4
@ No Background Bluetooth

Bluetooth will only be used to open doors when Maobile
Connect is running and visible

NFC will be used to open doors in the background
regardless of bluetoath settings. Most phones require
the screen to be powered on to aclivate NFC

4 Select ‘No Background
Bluetooth’.
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Settings £ Apps Gallagher MC

4 ENSURE THE FOLLOWING:

Notifications
ALLOW GALLAGHER MC TO ACCESS

Sounds & Haptics Location Always > Location is set to ‘ALWAYS’
Focus Bluetooth Bluetooth is ‘ON’

Settings

Screen Time Siri

Search
Touch ID & Passcode g2

Notifications
Emergency SOS ‘ Banners, Sounds
Background App Refresh ‘ON’

-rv. Background App Refresh
Privacy & Security - i o
Mobile Data () Mobile Data is “ON’

@ Game Center
& (Cloud

) wallet & Appie Pay

1 Open the ‘Settings’ App on your

iPhone. 2 Click on the ‘Apps’ icon. 3 Select the ‘Gallagher MC’ App.




